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In a region where genuine success stories may be hard to come by, the success of
the Jordanian-born, online Arabic platform Maktoob has become a tale worth telling.
On the cuff of being acquired by global Internet giant, Yahoo!, in what is arguably
the region’s business deal of the year, the Maktoob name has, with a single stroke,
set itself on a course to becoming a global brand. Naseem Tarawnah sat down with
the company’s co-founders, Samih Toukan and Hussam Khoury, to talk about the
landmark deal and retell an inspirational story.

These days, Samih Toukan and
Hussam Khoury have little time

to spare. In their Amman offic-
es, there is a flurry of activity in the halls
and a constant sense that something ex-
citing is happening. These days, more
often than not, both Toukan and Khoury
can be found in and out of meetings that
seem endless in volume. Even when it
comes to sitting down for an interview,
it is difficult to get a hold of both simul-
taneously. This may be a dynamic that
these childhood friends have long estab-

lished since creating the Arab world’s
largest online portal, Maktoob. Roles
and responsibilities are clearly split,
with each co-founder managing a cer-
tain aspect of the Maktoob organization.
“In essence, you need to cover for each
other,” said Toukan, highlighting one of
the most important lessons that have un-
doubtedly helped propel Maktoob to the
forefront of the online Arab world.

Indeed, finding successful business
partners who have been life-long friends

is an arduous task these days, however,
Toukan and Khoury seem to break the
mould. The pair has had a working re-
lationship since their first jobs at An-
dersen Consulting, which was followed
closely by a decision to establish their
own company in 1994, dubbed Busi-
ness Optimization Consulting. Togeth-
er they helped create hundreds of Web
sites in Jordan and the region, during
a time when the Internet was still un-
folding gradually throughout the Arab
world. Prosperous and growing, the duo »»



